COURSE ON VOLUNTEERISM, CIVIC SKILLS AND SOCIAL WORK

A Joint Initiative CCS Italy NCO and Nepal School of Social Work

6th February- 8th May 2011
Inauguration and Presentation of the Certificate Course (2 hours)
6th of February, 2011

The course will be officially inaugurated at the presence of a special guest and representatives of Nepal School of Social Work and CCS Italy NCO. The participants will have the opportunity to interact with the Faculty and guests.

13th February, 2011 

1A Key Concepts and Definition: why is volunteerism and civic engagement so important? (2 hours) 
Speaker: Simone Galimberti, CCS NCO
Which are the ingredients for creating the enabling conditions for setting up a “Service Nation”? Is there any definition for describing these two concepts that are mutually reinforcing? What does volunteerism and civic engagement mean in theory and in practice? How can a volunteering based society be nourished and put in practices? Which is the role of the youth? What’s about experiences from other segment of the society? Volunteerism is an inclusive tool that has the potential to unify the citizens, bringing together people from different walks of life. Moreover all around the world, the year 2011 will be very important to take stock at past experience after a decade from the proclamation of the International Year on Volunteerism in 2001.What has been accomplished so far? Which are next steps to be taken in order to accomplish a volunteering based society?

1 B  : History, Ethics and Values of Social Work  ( 2 Hours)-Bala Raju Nikku, NSSW

Social Work today is truly an international profession. In this session we discuss the evolution of social work and welfare education in the south Asian region and particularly in Nepal. Social Work as a discipline has undergone much change since it was first offered as a professional course in America; it started as summer training and now is a well established profession practiced across the globe. As a profession, it is concerned with bringing appropriate changes in the client (individual, group or community) so as to enhance their social functioning. Social Work is fundamentally concerned with the empowerment of its client so that they can fulfill their need or solve their problem themselves. It is interesting thus; Social Work aims to build a society where there will not be any need of social workers. Human Rights and Social Justice is core to the social work. Social Work values and ethical guidelines guide social workers in their professional practice. Without ethical standards values remain only on paper. Values can be translated into action by using ethical standards. We will discuss these concepts further in this session. 
Imparting social work education and training in Nepal is a challenging task due to the ongoing political instability, multi cultural issues and lack of social work educators in addition to the lack of government recognition for the social work profession in the country more generally.  

20th of February, 2011 

2A. Volunteerism infrastructure and legislation (2 hours)

Speaker: Simone Galimberti, CCS NCO
Volunteering and civic engagement are key determinants for a healthy democracy but a strong supporting framework (legislative, societal, cultural) is needed. Which are the best experiences to foster a favorable and supporting framework for civic engagement and volunteerism?. The participants will be requested to think about institutions and actions that can be created, mobilized to nourish a conducive environment where volunteerism and civic engagement can flourish and prosper. Examples from experiences abroad will also be discussed. 

2B: Methods of Social Work ( 2 hours) : Sanjeev Dahal, MSW
Social Work Methods evolved over a period of time. In this session we will trace the historical evolution of these methods. The primary methods of social work are: case work, group work and community organisation. We will also try to locate each of these methods in micro, meso and macro levels of social work practice.

· Case work: the basics, principles, tools and techniques. 

· Group Work: principles, types of groups, various stages of a group and role of the worker in each stage, group dynamics. 

· Community Organisation: concept, principles and models.

    27th of February, 2011

3A Volunteerism: promotion and awareness (2 hours) 
       Speaker: Simone Galimberti and NDVS (National Development Volunteer Service)
Governments and civil society have major responsibilities to set the enabling conditions for spreading the message of volunteerism and civil society. The participants will have the opportunity to explore and have insights on experiences around the world on   government and private sector led programs aimed at creating a Service Nation in which volunteerism and civic engagement is play an important role in daily life of all the citizens. Focus will be offered to Western Countries but also southern Countries. A representative from NDVS will make a presentation 
3B. Skills of Social Work: Kriti Bhattarai (2 hours)
In this session we will discuss the basic skills required for social work practice. Social Work Skills denote the ability to communicate, build purposeful relationships, identify problem, raise resources and change social structures. These skills can be acquired by adequate understanding of theory and its application in real life situations. In this session the participants will be given the opportunity to get hands on experience of using some of these skills. 
  
6th of March, 2011

4A Volunteerism in Nepal by NDVS (2 hours) 
Nepal boasts a good tradition of fostering the spirit of volunteerism. A representative from NDVS will make a presentation about history of NDVS and its current activities. Moreover a general presentation on the status of volunteering will be also offered. In this way, the participants will explore and value the ongoing initiatives in the country and they will critically think on possible gaps to be overcome to establish a volunteering based society.
4B:  Introduction to project planning and management (log frame, problem analysis, swot, work plan) Simone Galimberti, CCS NCO

 13th of March, 2011

5.A Volunteerism and Private Sector (2 hours) 
Speaker: Simone Galimberti, CCS NCO
The Private sector plays an important role in promoting volunteerism among employees and dependents and currently there are several schemes from big corporations who are allowing their staff to give time for the less fortunate. The participants will look at same case studies and will analyze pros and cons of these schemes and will wonder if something similar can be applicable also to Nepal

5B : Models of Social Work and Various social work practice Settings: 
Sanjeev Dahal and Raj Yadav ( to be confirmed)
Professional social workers are equipped to practice social work in different settings like schools, hospitals, correctional centres, families, and communities, industries because of their broad perspective on the range of physical, emotional, socio cultural and environmental factors that have an effect on the well-being of individuals, groups and communities. The purpose of this session is also to introduce four social work models: (1) The Ecological Life Model; (2) The Psychosocial Model; (3) the Problem-Solving Model; and (4) The Functional Model. 

20th of March, 2011

6A Session by UNV: PROPOSAL: Volunteerism and MDG (2 hours) 
Facilitator: Christian Simmelkiaer, UNV Coordinator, Nepal

The session will be conducted by UNV. After a general presentation on UNV’s mission, vision and achievements, the participants will be encouraged to think and explore the relationship between volunteerism/civic engagement and MDGs? The participants will think critically about the correlation between volunteerism and civic engagement and their contribution towards overall social development.
6B: Social Work and Civil Society (Joseph, TDH to be confirmed)

In this session we discuss the role of civil society in the reconstruction process of Nepal through enhancing peoples’ participation in the policy process. Civil society is defined here to represent the sphere of society outside government and business. It includes a multitude of groups, organizations and associations that participate in public life. Civil society is what provides the infrastructure for direct democracy. This argument provides the conceptual framework for this session. Using this framework we discuss the prominent question: Is the Nepalese civil society able to provide a counter hegemony to state and market influences and hence ensure people’s participation in policy process?

27th of March, 2011

7A : Promoting international volunteerism: the experience of VSO (2 hours) 
      Facilitator: Arlene Mahinay, Country Representative, VSO Nepal Office
7B : Social Work, Children and Rights  ( Milan Dharel and Writu Bhatta, CWISH to be confirmed)

48 percent of population of Nepal is children. Yet every day rights of children are violated. In this session we explore the rights based movement with reference to Children. The history of Children Rights movement dates back to 17th century in countries like USA contrary to a number of writings. For example ‘The Bodies of Liberties (1640)’ established first code in the world to offer legal protection to the children. On the one hand, the children under this law could be ‘putt to death’ for insubordination against their parents. 
Despite the adoption of the United Nations Convention on the Rights of the Child, the interest in developing a theoretical grounding for children’s rights education seems to be rather limited
. This article argues for a better understanding of children’s rights education as a distinctive practice in social work. Two different conceptions of children’s rights education are identified: as an implementation strategy and as social action. Their relevance to both social work theory and practice are examined. 

3rd of April, 2011

8A: Learning and Service (2 hours) 
Facilitator: Simone Galimberti, CCS NCO
The session is based on the concept of Learning and Serving, a new approach that links volunteerism and civic engagement with normal educational curriculum. This will help the participants to grasp an understanding of the role of the education system in fostering a civic society. The participants will explore current practices especially from USA, the mother land of Learning and Service

8B: Social Work and Media (to be confirmed)

Due to the complexity, and the protracted nature of the work, most social work is of little interest to the media and the wider public. Social work stories only become of interest when major failures occur in the system, and when they are related to a particular sphere of the social work remit (Wroe 1988). As a correspondent to a Community Care Magazine suggested, “All the good we do is frankly irrelevant. Bad news and scandals sell papers, simple as that”
.
In this session we will explore the (difficult) relationship between the media and social work.  We will explore the reasons and provide an explanation of such reporting, the impact (good and bad) of media coverage on social work practice, and highlights the strategies for improving this relationship. 
9 A:  Learning and Service: the Experience of Goreto and CCS Italy NCO ( 2 hours) 
10th of April, 2011
Facilitator: Nimesh Ghimire, Nepal Ko Yuwa and Shradha Joshi, CCS NCO

The participants will have the opportunity to come to know some innovative local approaches based on the concept of Learning and Service: Goreto, an initiation of Nepal Ko Yuwa is focused on the three pillars of 1) Scholarship, 2) Citizenship, 3) Entrepreneurship while the CCS NCO experience is focused on fostering the idea of volunteerism together with income generation opportunities through social entrepreneurship.

9 B  : Introduction to strategic planning  ( 2 hours)
After a general introduction on strategic planning, students will be required to explore their neighbored and come up with a plan of action of possible actions to be taken to address some local issues.
17th of April, 2011

10A:  Experiences and Reflections on Volunteerism and Civic Engagement: the experiences of Restless Development and Global Action Nepal (2 hours) 
Facilitators: Ravindra Shakya, Country Representative, Restless Development and BK Shrestha, Country Representative, Global Action Nepal

Restless Development and Global Action Nepal are two of the leading organizations in Nepal promoting volunteerism, civic engagement through youth mobilization and action. Ravindra and BK will also share their experiences along the years in working nationally and internationally with practical examples of personal experiences.
10B Experiences from Rotary and Rotaract: a commendable experience on of community engagement. (2 hours)
Facilitators: Representatives of Rotary International, RI District 3292 (2 hours)
Rotary is a global volunteering based organization that is engaged in promotion of community development work in Nepal and all around the world. First hand experiences will be shared on exemplary ways of caring about the society.
24th of April, 2011

11 A) Practical exercises (4 hours) 
Facilitator: Prathana Pandey, Embassy of Denmark, Simone Galimberti, CCS NCO

Prathana will share some of his thoughts and experience on promotion of volunteerism in rural areas and will help facilitate the session. The class will be divided in two components: 1) Participants, divided in groups, will think about different settings: rural and urban and they will have to think on possible ways to promote volunteerism at local level and 2) the Participants always divided in groups, will have to think about possibility: A) to design and plan a campaign for promotion of volunteerism and B) to devise a new volunteering program for employees of respectively a small and big companies. These practical sessions will be based on simulations and will allow the participants to think and act.
1st  May, 2011
12 A The Duty to Involve: a revolution for civic engagement (2 hours)
Facilitator: Simone Galimberti

The concept of duty to involve is a revolutionary tool to get the citizenry involved in the decision making process, a new way to empower the citizens to take their decisions and not simply rely on democtatically elected representation. The session will be look at current attempt of making the concept of ‘active citizenship’ real.

12 B.   Right To Information activists 

8th May, 2010

13 ) Presentation and Validation of program 

� Didier Reynaert, Children’s rights education and social work: Contrasting models and understandings, International Social Work,  July 6, 2010 vol. 53 no. 4 443-456,  


� See Neate, P. (2000) Time To Make The Media Hear The Message in Community Care, May 17; Sutton; Reed Business Information. And Wroe, A. (1988) Social Work, Child Abuse and the Press, Norwich, UEA Social Work Monographs No 66.





